O RESIDENTIAL
APPLICATION

DO/phin Global Tel

Authorized Agent For Dolphin Global Tel

dowco.com Internet

#201 - 5595 Roy Street, Burnaby, BC V5B 3A5
Email: info@dowco.com

Phone: 604-664-1044 Fax: 604-606-5726
Toll Free: 888-411-5411

First Name: @& Phone: ( )
Surname: @ Fax: ( )
Address: e-mail:
. Dolphin Account Manager Password create anew password here it must
City / Town: contain at least 2 of the following
elements, upper case letters, lower
. case letters, or numbers. Also the
Province: Postal Code: inimum length is 6

Dolphin Province
Wide - $19.95/mo

Basic Dolphin Features And:

- Unlimited outgoing Long
Distance calls to Area
Codes 604, 250 & 778

Dolphin Basic

$10.95/mo

Entry Level Dolphin:

- 1 Dolphin Phone Line

- Unlimited outgoing Local Calling

- Unlimited Incoming Calling

- Unlimited Calling to Dolphin

phones anywhere in the world

Plus these calling features:
- Call Forwarding
- Dolphin Web-Based Admin Portal

Plus the Dolphin Call Feature
Pack which includes these
features:

- Dolphin Voice Mail

- 3-Way Conference Calling
- Caller Id

- Call Waiting

Add the Call Feature Pack
Just $5.95/Mo.
Includes: Voice Mail, Conferencing,
Caller Id, Call Waiting, Call Hold, Private

Adaptor Delivery:
Rent - $8.00/Mo. |:| Pick up at Dolphin Global Tel:.
Buy - $79.95 |:| Please ship my adaptor by

| have my own I:l courier. | authorise a minimum
$10.00 fee based on distance.

Adaptor: |:| ' Line Splitter:

@ Choose Your Dolphin Package (These Packages require a Dolphin Adaptor - see Section 3 below)

® Add an Adapter, A2 Line, Transfer Your Old Number or Add calling features
|:| Splitters@$7.95=|:|

|:| A phone line splitter will be required if the
client does not have a hub or router.

Dolphin World
Wide - $29.95/mo

All the Dolphin Province Wide
features and unlimited Long
Distance calling to the following
19 countries:

Dolphin World Wide
Plus - $39.95/mo
All the features of the World Wide

Dolphin plan and unlimited long
distance for the following 14

countries:
- Australia - Netherlands .
- Austria - Norway - Argentina - Japan
- Belgium - Singapore - Bahamas - Luxempourg
- Canada - Spain - Brazil - Malaysia
- China - Sweden - Chile - New Zealand
- Denmark - Switzerland - Czech Repulic - Poland
- France - Taiwan - Finland - Portugal
- Germany - UK - Israel - South Korea
- Ireland - USA

- ltaly

Second Line:

Second Line - $8.00/Mo. |:|
(limited to local area service)

2nd # same line - $5.95/Mo. |:|

Port Number - $25.00 (allow 4 wks): [ ]
Number:

Carrier:

Requires LNP Authorization

@ Choose Your Payment Plan, Provide Your Payment Details

We offer monthly preauthorized payment from your credit card or
PLEASE
NOTE: bank account. We also accept payment by cash, cheque, or
online/tele-banking, subject to an initial deposit of $75.00.

CREDIT CARD - Please enter details
By signing, you agree that Dolphin Global Tel may bill your account for
any charges you accrue as a result of your use of Dolphin Global Tel's
services. You also agree to pay the card issuer any such amounts, as
detailed in your agreement with them.

Signature: Date:

==

Name on Card:

Card Number:

ENENRENNE[EEN
= ()1

DIRECT DEBIT
I:I Please note that your signature constitutes sufficient authority for Lightspeed
to automatically debit your account for any charges you accrue as a result
of your use of Dolphin Global Tel's services.
Transit # Bank #

Please attach a void cheque, or fill out the above information, using the
sample provided to the right as a guide.

Account #

Your Name —_— 097
1342 Main Street

Pay to

/100

ﬁ97..' 1:02385-0041: 124816781, w

Signature: Date:

Account#

—

Qansit# Bank#

@ Dolphin Information - Office Use Only

Dolphin DID 1: ( )

Dolphin DID 2: ()
Dolphin ATA (Mfr/MdI):

Provisioned By: Date:

Adaptor MAC Address:
Adaptor Serial Number:

Account Number:
Opti-Gold:

Date:

@ Dolphin Terms & Conditions - PLEASE READ CAREFULLY & APPROVE

| understand by committing to this agreement | am affirming that | have read and agree to be bound by the complete terms and conditions posted at the Dolphin Tel website, (http://www.dolphintel.com/terms.html). |
hereby authorize Dolphin Global Tel, its employees, agents, or assigns, to collect and use personal information regarding myself and my credit history, from other firms and corporations, credit bureaus, financial
institutions, and from the references | have provided you. Dolphin Global Tel may provide my personal information to credit bureaus and other parties to administer my credit and their credit policy.

Printed Name: Signature:

Date:

Form: Dolphin_ResApp_v3.02



